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INTRODUCTION:- 
 

 

 Tamil Nadu is the first State to have introduced a classification in the status of local bodies 

as Town Panchayat, which was planned as a transitional body between Rural and Urban 

Local Bodies. 

 The Town Panchayats were conferred with individual administrative powers and unique 

functional characters have been in existence for over a century. The Town Panchayats adopt 

well devised accounting and auditing procedures and the service delivery to the public has 

been better. 

 Town Panchayats are under the administrative control Municipal Administration and Water 

Supply Department, at Govt. level. 

 The Town Panchayats are places of importance such as Division / Taluk headquarters, 

Tourist Spots, Pilgrim Centers and Commercial/Industrial towns. This has necessitated 

special attention to the civic needs of the Town Panchayats. 

 

The website offers various services to citizens, including: 

 Property tax: Information and payment of property tax. 

 Water charges: Information and payment of water charges. 

 Profession tax: Information and payment of profession tax. 

 Non-tax: Other non-tax payments. 

 Trade license: Information and application for trade licenses. 

 The website also provides information about the town Panchayats, their functions, and 

contact details. There is also a section for news and updates. 

 Overall, the website provides a convenient way for citizens to access information and 

services related to town Panchayats in Tamil Nadu. 
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PROPERTY TAX CALCULATOR:- 
 

 Click the property tax calculator and fill the forms.  
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 Select the District, Town Panchayat, Building Zone, Building Usage, Building Type, 

Building Age and Total Area (in Sq ft), Enter Captacha. 
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   Fill the District,Town Panchayat,Building Zone,Building Usage,Building Type,Building 

Age,Total Area(in Sq ft),Enter Captacha. 

 

 Save the form and show the details of property tax  calculator 
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CHECK YOUR DUES:- 

     
 Choose the District, Town Panchayat, Tax Type, Assessment number or Mobile Number 

and Name of the Assessment and enter the captacha. 

 

 

 

 
 

 

 Select the District,Town Panchayat,TaxType, Assessment number or Mobile Number And 

Name of the Asessment  and enter the captacha. 

 

 Search the Assessment Number and Details show. 
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VIEW RECEIPTS: 

 

 Click the View receipts Button 

 

 To choose the Taxtype, Receipt Number or District,Town Panchyat,Assessment Number . 

 

 Save the Details and show the form 
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QUICK PAY:- 
 

 Click Quick Pay ->View Payment History / Download Receipt 
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VIEW PAYMENT HISTORY: 
 

 Enter Email id or Mobile Number(Which was Entered when paying tax) -> Click the Get 

status 

 

 Now we can see the status of the Assessment, Click the check status Button. Now Status 

will be changed either failed or success (whether Transaction was failed at bank side) then 

Demand will show as usual for that assessment. 

 

 

 

 
 

 

DOWNLOAD RECEIPTS: 

               
 Enter Email id or Mobile Number(Which was Entered when paying tax) -> Click the Get 

status 

 

 

 If you need the receipt click the download option and download the receipts 
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CITIZEN SERVICES 

 
 Welcome to the Citizen Services Portal, your one-stop destination for accessing government 

services conveniently online. 

 

 This guide is designed to assist you in navigating through the portal and using its features 

efficiently. Whether you're applying for Property Tax, Property Tax Name Transfer, Water 

Connection, Profession Tax, Trade License, Trade License Renewal  

   (OR) Checking the Status of your application, this guide has got you covered. 

 

 Upon accessing the Citizen Services Portal, you will be greeted with the Home Page, which 

serves as the central hub for accessing various services and features. Here's what you can expect 

to find on the Home Page: 
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In Citizen Services: 

 Property Tax 

 Property Tax Name Transfer 

 Water Connection 

 Profession Tax 

 Trade License 

 Trade License Renewal 

 Under Ground Sewage Connection 

For each of these services: 

 Redirects to a page for mobile number and CAPTCHA entry. 

 Follows with an OTP verification page, which is common across all services. 

 
 . Mobile Number Verification You'll be directed to a Mobile Number Verification page. 

 

 

 

 

 
 Enter your mobile number. An OTP will be sent to the provided mobile number for verification. 

 

 Once verified, you'll be granted access to proceed with the new property tax assessment. 
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PROPERTY TAX 

 

 
 
 Fill out the required details accurately, including property information and owner details. 

 

 Submit the form along with any necessary documents as instructed. 
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PROPERTY TAX NAME 

TRANSFER 

 

 
 

 Fill out the required details accurately, including property information and owner details. 

 

 Submit the form along with any necessary documents as instructed. 
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WATER CONNECTION 

 
 

 

 

 
 Fill out the required details accurately, including property information and owner details. 

 

 Submit the form along with any necessary documents as instructed. 
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PROFESSION TAX 

 

 

 

 
 Fill out the required details accurately, including property information and owner details. 

 

 Submit the form along with any necessary documents as instructed. 
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TRADE LICENSE 
 

 

 

 
 Fill out the required details accurately, including property information and owner details. 

 

 Submit the form along with any necessary documents as instructed. 
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TRADE LICENSE RENEWAL:- 

 

 

 

 
 Once verified, you'll be granted access to proceed with the Trade License Renewal Form. 
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UNDER GROUND SEWAGE 

CONNECTION:- 

 

 

 

 

 Sewage Connection Application form requiring personal and property details such as 

district, property tax number, applicant's name, area details, and charges like deposit and 

maintenance fees. 

 

 Fill out all mandatory fields marked with an asterisk (*) and attach necessary documents 

(maximum file size: 5MB). After completing, click "Save" to submit the form. 
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CHECK STATUS:- 
 

 Select "Check Status" Option from the Home Page, select the "Check Status" option. 

 

 Select Anyone Services and Enter Application Request or Mobile Number  or Enter the 

Makkaludan Mudhalvar Number provided at the time of submission. 
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 View Status Once you've entered the application reference number, you'll be able to 

view the status of your submitted application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

E – Taxation: DTP                                                                                        Version 1.2 

 

National Informatics Centre (NIC) – E – Taxation - Manual  Page 28  

PUBLIC LOGIN 

 

 Citizens must register their details to access services. 

 An OTP is sent to their registered mobile number for verification. 

 After OTP verification, a temporary password is sent to the registered mobile number. 

 Using the temporary password, citizens can log in to Public Login. 

 Upon first login, users are required to change their password through a forced password 

change 

 

 

 

 

 

 

 

 

 

 

 



 

 

E – Taxation: DTP                                                                                        Version 1.2 

 

National Informatics Centre (NIC) – E – Taxation - Manual  Page 29  

 

NEW PUBLIC USER 

 

 The registration page is displayed for the user to enter their details. 

 

 
 

 
 To register the details and save next step of otp verify deatils. 
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OTP VERIFY 

 

 
 

 
 Verify the Name and Mobile Number and Enter your OTP Number verify the details. 

 

 After OTP verification Temporary Password Send it mobile number. 
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CHANGE PASSWORD 

 

 
 

 

 
 Change the password then again login and access your main page details. 
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Welcome Portal 

 

 
 

 The user is prompted to enter their credentials (username and password) for the first 

time. After successful login, the system may ask to set up additional details (e.g., 

security settings, profile preferences). 

 

 Welcome Page: Once logged in, the user is directed to a personalized welcome page 

that greets them, such as "Welcome [District Town Panchayat]! Get started by 

exploring your dashboard." The page may also display a brief tutorial or orientation 

for first-time users 
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ONLINE 

 

 Click the Online Menu 

 

1. Payment 

2. Payment Transaction History 
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PAYMENT 

 

 Click the Payment menu and select District Name, Town 

Panchayat, Tax Type, Assessment Number details. 
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PAYMENT TRANSACTION HISTORY 

 

 Click the Payment Transaction History and details 
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PROPERTY TAX 

 Name Transfer 

 New Request 

 Request Demo Extension 

NAME TRANSFER 

 Click Property Tax and click Name Transfer. 

 

 

 

 
 

 Click Property Tax and click Name Transfer and save the form. 
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NEW REQUEST  

 Click Property Tax and click Name Request. 

 

 
 

 
 

 Click Property Tax and click Name Request and save the form. 
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REQUEST DEMAND EXTENSION 

 

 Click Property Tax and click Request Demand Extension 

 

 

 

 

 

 Click Property Tax and click Request Demo Extension and 

save the form. 
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WATER CHARGES 

 

 Name Transfer 

 Water Charges Registration 

 

Name Transfer: 

 Click Water Charges and click Name Transfer. 

 

 

 

 

 

 Click Water Charges and click Name Transfer and save the 

form. 
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WATER CHARGES REGISTRATION: 

 

 Click Water Charges and click Water Charges Registration. 

 

 

 

 

 

 
 

 Click Water Charges and click Water Charges Registration and 

save the form.
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ABOUT US 

 
 Tamil Nadu is the first State to have introduced a classification in the status of local bodies 

as Town Panchayat, which was planned as a transitional body between Rural and Urban 

Local Bodies. 

 The Town Panchayats were conferred with individual administrative powers and unique 

functional characters have been in existence for over a century. The Town Panchayats adopt 

well devised accounting and auditing procedures and the service delivery to the public has 

been better. 

 Town Panchayats are under the administrative control Municipal Administration and Water 

Supply Department, at Govt. level. 
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WHOS WHO:- 

 

 Here the Information  about List of Townpanchayat officers and Designation name of the 

official(thiru/thirumathi),Email,District. 

 

 Any Queries Contact the Town Panchahayat Officers. 
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FREQUENTLY ASKED 

QUESTIONS:- 

 

 This FAQ section provides essential information about the functions, responsibilities, and 

services of the District Town Panchayat. Whether you’re a resident, business owner, or 

visitor, these FAQs cover frequently asked questions to help you understand the procedures, 

policies, and resources available within the Panchayat. 

 

 Property Tax,Water Charges,Profession Tax,Non Tax,Trade License 
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CONTACT US 

 

 Reach out to us for any questions, support, or feedback—we're here to help! Connect with 

us via phone, email, or visit our office during working hours 

 
 Here List of Director of Town Panchayat Zone Level Officers Executive Engineers 

Assistant Executive Engineers 
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 "Get in touch for assistance, inquiries, or feedback. We're here to support you!" 
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